
CARROLL COUNTY 
 
Carroll County Attorney's Office 
P.O. Box 1116 
Carroll, IA 51401-1116 
(712) 792-8013  
FAX (712) 792-6981 
email:  jwerden@co.carroll.ia.us 
 
Carroll County Victim Witness 
Coordinator 
227 E. 7th 
Carroll, IA 51401 
(712) 792-6092 
TYPES OF SERVICE: 
Victim registration and notification, trial 
preparation, advocacy. Assists victims 
with filing compensation applications. 
SERVES THE FOLLOWING VICTIMS: 
All victims.  
 
United States Attorney's Office 
Northern District of Iowa 
Hach Bldg, Suite 400 
401 First St., SE 
Cedar Rapids, IA 52401-1825 
(319) 363-0091 
FAX:  (319) 363-1990 
TTY: (319) 286-9258 
Branch Office 
Terra Bldg, Suite 670 
600 4th. Street 
Sioux City, IA 51101 
(712) 255-6011 
FAX: (712) 252-2034 
TTY: (712) 258-4761 
TYPES OF SERVICE: 
Provides assistance to federal victims 
and witnesses. 
 

Carroll County Sheriff 
Carroll County Courthouse 
114 E. 6th. Street 
Carroll, IA 51401 
(712-792-4393 
FAX:  (712) 792-4564 
 
Carroll Police Department 
112 E. 5th. Street 
Carroll, IA 51401-2799 
(712) 792-3536 
FAX: (712) 792-1310 
  
Carroll County Clerk of District Court 
Carroll County Courthouse 
6th. & Main St., P.O. Box 867 
Carroll, IA 51401 
(712) 792-4327 
FAX:  (712) 792-4328 
 
Child Support Recovery Unit 
625 N. West Street 
Carroll, IA 51501 
 
Carroll County  General Relief  
608 N. Court Suite B 
Carroll, IA 51401 
(712) 792-1234 
FAX:  (712) 792-1235 
HOURS:  9:00 – 12:30  
Monday - Friday 
TYPES OF SERVICE: 
Provides necessities: rent, food, 
clothing, utilities, medical care, and 
makes referrals to other assistance 
programs. 
SERVES THE FOLLOWING VICTIMS: 
Contact the county office for specifics. 
FEE INFORMATION: 
None 



Carroll Regional Counseling Center 
608 North Court St., Suite A 
P.O. Box 754 
Carroll, IA 51401 
(712) 792-5728   
FAX:  (712)792-5763 
email:  
Info@carrollregionalcounseling.org 
TYPES OF SERVICE: 
Counseling 
SERVES THE FOLLOWING VICTIMS: 
All Carroll County victims. Also provides 
referrals. 
FEE INFORMATION: 
Accepts DHS POS, Medicare, Medicaid, 
sliding fee scale, & insurance. 
 
Elderbridge Agency on Aging  
22 N. Georgia, Suite 216 
Mason City, IA  50401-3435 
Carroll Office:  
(712) 792-3512   (800) 543-3265 
FAX:  (712) 792-3534 
TYPES OF SERVICE: 
Funding for adult day care, case 
management, chore, congregate meals, 
home-delivered meals, legal assistance, 
respite care, senior employment, senior 
health program and transportation. 
SERVES THE FOLLOWING VICTIMS: 
Older Iowans (60+). 
FEE INFORMATION: 
Direct services free, or on a contribution 
basis.  Contract services are by 
donation or on a sliding fee scale.   
SERVES THE FOLLOWING 
COUNTIES: 
Audubon, Crawford, Greene, Guthrie, & 
Sac 

Iowa Legal Aid 
(Southwest Regional Office) 
532 First Avenue  Suite 300 
Council Bluffs, IA  51503 
(712) 328-3982   (800) 432-9229 
FAX:  (712) 328-3996 
TYPES OF SERVICE: 
Free legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES: 
Audubon, Carroll, Cass, Crawford, 
Fremont, Harrison, Mills, Montgomery, 
Page, Pottawattamie, Ringgold, Shelby, 
& Taylor 
 
Legal Hotline for Older Iowans: 
1111 9th. St., Suite 230 
Des Moines, IA 50314 
(515) 992-8161 (800) 992-8161 
WEB:  www.lawhelp.org/program/898/ 
TYPES OF SERVICE: 
Free legal service to people meeting low 
income guidelines. 
SERVES THE FOLLOWING VICTIMS: 
All victims. 
FEE INFORMATION: 
Filing fees and out of pocket expenses, 
but no charge for legal services. 
SERVES THE FOLLOWING 
COUNTIES: 
Statewide 



Manning Family Recovery Center 
410 Main 
Manning, IA 51455 
(712) 655-2072  
TYPES OF SERVICE: 
Substance Abuse/Chemical 
Dependency treatment. Hospital Based: 
Detox - Inpatient 
Residential: Outpatient, co-dependency, 
aftercare 
SERVES THE FOLLOWING VICTIMS: 
Adult 
FEE INFORMATION: 
Accepts Medicare, Medicaid, private 
insurance. 
 
The Richmond Center 
 (Community Mental Health Services) 
The Clubhouse 
104 West 6th. Street 
Carroll, IA  51401 
CRISIS LINE: (800) 830-7009 
(515) 232-5811 
www.righmondcenter.net 
TYPES OF SERVICE: 
Counseling for child and adult victims of 
crime and abuse. 
SERVES THE FOLLOWING VICTIMS: 
Child and adult survivors of crime and 
physical, sexual, or emotional abuse. 
FEE INFORMATION: 
Accepts Medicaid, Medicare, sliding fee 
scale. 
SERVES THE FOLLOWING 
COUNTIES: 
Boone Greene, & Story 

St. Anthony Regional Hospital 
Behavioral Medicine Services 
311 South Clark Street 
Carroll, IA 51401 
(712) 792-3581   
CRISIS LINE:  (800) 562-6060 
FAX:  (712) 792-8475 
TYPES OF SERVICE: 
Inpatient, outpatient, partial 
hospitalization, referrals. 
SERVES THE FOLLOWING VICTIMS: 
All victims 
FEE INFORMATION: 
Accepts Medicaid, Medicare, hourly rate 
 
United Way of Carroll, Inc. 
221 W. 4th. St.,  P.O. Box 482 
Carroll, IA 51401 
(712) 792-6922 
FAX: (712) 792-4384 
TYPES OF SERVICE: 
The United Way offers referrals and 
information regarding a wide variety of 
community resources, including child 
care, medical care, financial assistance, 
supplemental food programs, and 
others. 
SERVES THE FOLLOWING VICTIMS: 
All victims seeking referrals and 
information about available community 
resources. 
FEE INFORMATION: 
No fee. 
 


